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OCOBJJHUBOCTI KOMIIVIEKCY MAPKETHHI'Y CAHATOPHO-
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VY craTTi mpoaHanti30BaHO KOMIUIEKC MAapKETHHIY CaHATOPHO-KYPOPTHUX MOCTYT Ha

npukiaal caHatopiro  «Tokapi». Po3riasHyTO KOXHHMM €JI€MEHT KOMIUIEKCY
MapkeTuHTy. HaBeleHO XapaKTepuCTUKH OCOOJMBOCTEH BUKOPUCTAHHS J[0JIaTKOBHUX
«P» nust caHaTOpHO-KYpOpTHOi cdepu. 3a pe3ysibTaTaMyd BUKOHAHOTO JIOCIIIKEHHS
MPOAHAI30BaHO KOMIUIEKC MapketuHry «10P», mo BpaxoBye BCi 0COOJIMBOCTI
JOCHIKYBaHOT raimy3i. AHaJi3 1Mokasas, 10 JUIsl CAHATOPHO-KYPOPTHOI cdepu BapTo
NpUIUTATH yBary takuMm P: programming, packing, partnership. Januit miaxin moxHa
OXapakTepu3yBaTH SK OPIEHTHP Ha MaHOYyTHE, a/pKe BiH JIOMIOMOXE TOKPAIIUTH
e(eKTUBHICTh BIPOBA/HKEHHS MApPKETUHTY Ha MIANPUEMCTBI, 110 HaJa€ TMOCTYTH.
[Toganpuri moCHiKEHHS] JOIUIBHO MPOBOJUTH B PYCil MPAKTHUYHOTO 3aCTOCYBAHHS
3aMpONOHOBAHUX PEKOMEHJAIli Ta JOCHiPKYBaTH 3MiHH, IO BIiIOYIyThCs B
pe3yJibTaTi BIPOBaKeHHS. TakoK HEOOX1AHO 3BEpHYTH yBary Ha JOCBIJ 1HO3EMHUX
MIJIPUEMCTB B JIOCHIIJKYBaHIN Tamy3l.

Knrouoei cnoea: canatopHo-KypopTHa cdepa, KOMIUIEKC MapKETHHTY, CaHaTopii
«Toxapi», pHHOK 03JOPOBUMX MOCITYT, MAPKETHUHT 03J0POBUYHX TOCTYT
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FEATURES OF THE MARKETING COMPLEX OF RESORT SPHERE
(ON THE EXAMPLE OF SANATORIUM «TOKARI»)
Saher L., PhD in Economics
Syhyda L., PhD in Economics
Nagornyi Ye., PhD in Economics
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The article analyzes the marketing complex of resort services on the example of
sanatorium «Tokari». Each element of its marketing mix (product, price, promotion,
place) is reviewed. The features of additional «P» (people, process, physical evidence)
which are used in resort sphere are given. The marketing mix «10P» of resort sphere is
analyzed. The analysis shows that such P’s as programming, packing, partnership are
important for resort sphere. «10P’s» approach can be described as a guide for the
future. This approach helps to improve the effectiveness of marketing in the services-
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oriented enterprise. Further studies should be carried out in the framework of the
practical application of the proposed recommendations. Additionally, it is
recommended to explore the changes that will occur as a result of approach
implementation. Also, it is proposed to pay attention to the experience of foreign
companies in the resort sphere.

Keywords: resort sphere, marketing complex (marketing mix), sanatorium «Tokari»,
market of health-improving services, marketing of health-improving services.

AKTyaJIbHICTh MPOOJIeMH. Y Cy4aCHUX YMOBAX, II0 XapaKTEPU3YHOThCS
MOTIPIIIEHHSIM CTaHy HaBKOJIMIIIHBOTO CEPEIOBUINA Ta 30UTBIIICHHAM YUCETBLHOCTI
XBOPHX, 3pPOCTAIOTh MOTPEOM PIZHUX TPy HACENIEHHS Y 3MIIHEHHI 3/I0pOB’f,
Opraizailii BUIHOTO Yacy, KYJIbTYPHOIO JO3BULIS, (PI3UYHOTO M JYyXOBHOT'O
O3JIOPOBJIEHHSI B 3aKJIaJiax CaHaTOpHO-KypopTHOi cdepu. Ilpu mpomy
BIIOYBAETbCA TOCTIMHE 3OUIBIIEHHI PIBHA KOHKYPEHII Ta OJHOYacHe
3MEHIIICHHS TUTATOCIIPOMOXKHOCTI HACEJICHHS, M0 OOyMOBJIIOE HEOOX1THICTh
BUKOPHUCTAHHS €(DEKTUBHUX THCTPYMEHTIB MapKeTHHTY B 1ii cdepi. Came Tomy
PO3BUTOK 1 MPOAYKTUBHE (DYHKITIOHYBAaHHS CAHATOPHO-KYPOPTHOI Ta 0370POBYOI
cdep 3anexuTh Bl €(PEKTUBHOTO BUKOPUCTAHHS MAPKETUHIY Ha MIAMPUEMCTBI
Ta € BKpail aKTyaJIbHUM Y Cy4aCHUX YMOBAX PO3BUTKY PHHKY.

AHaJTI3 OCTAaHHIX JOCTiKeHb Ta myOaikauid. JlociimkeHHsIM
MapKETUHTY TIOCIYT, HOro BIUIMBY Ha MPUOYTKOBICTH MiJIMIPUEMCTB 3aiiMalIMCh
Taki BYeHi-ekoHOMicTH, ik M.I1. Manscbka [8], C.I. ITporienko [11], LI, [Tanmsx
[8], M. Koyen [6], T.O. Tynbraes [12], A.A. TTotoupka [10], ®. Kotaep [5] Ta iH.
BuBueHHsAM 0COOMMBOCTEl HaJaHHS TOCIYT B CaHATOPHO-KYpOPTHii cdepi
saiimayucst O.I1. Byas, O.B. Beprenesa [1], JL.I. Bypmonoc [2] Ta immmi. [pore
3IMIIAETHCS  MAIOJOCTIKEHUM THUTaHHA 3aCTOCYBaHHS MApPKETHHIOBUX
IHCTPYMEHTIB Ha MIATNPUEMCTBAX CAaHATOPHO-KYPOPTHOI cepH.

Bigrak meTor0 crarri € aHaii3 OCOOJMBOCTEM KOMIUIEKCY MAapKETHHIY
MIAMPUEMCTBA CAHATOPHO-KYPOPTHOI chepr Ha PUKIIa caHaTopito « Tokapi».

Buknanennsi ocHoBHOro marepiaay. [locinyra — ne Oynb-akuii 3axif
a00 BHWTONa, SAKI OJHA CTOPOHAa MOKE 3aMpOIOHYBAaTH IHIIINA 1 $Ki, B
OCHOBHOMY, HEBIIUYTHI 1 HE IPHU3BOIATH J0 MPHUBIACHEHHS 4oro-HeOyab [9].
KpiMm TOro, BUpOOHUIITBO MOCIYr MOKE OyTH HE IOB’S3aHUM 13 TOBapOM B
Horo mMaTepiaJlbHOMY BUTJISIAL.

Mo>kHa BUIITUTH Takl OCHOBHI BIAMIHHOCTI MOCIYTM BiJ TOBapy
(ckmazmeHo aBTopamu Ha ocHOBI [4]):
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— HEBIIUYTHICTH, TIOB’s13aHa 3 THM, SIK MM OIIIHIOEMO TTOCITYTY;

— HEBIJUIUIbHICTE B JoKepena (HEMOXIJIMBO 3pOOWTH TapHY
3a4iCKy 1 HOCHUTH 1i TOJI, KOJM MOTPIOHO, HE BIABIAYIOYM MpPHU IHOMY
nepykaps);

— HETIOCTIWHICTh AKOCTI (3aJICKHO BiJ MICISl HAaJaHHS TOCTYTH 1l
SIKICTh MO¢E 3MIHIOBATHCH);

- He30epeKyBaHICTh (30eperTd MoCIyry Ha JIOBIMH Tepioj Jacy
HEMOJKJIUBO, OCKUIBKM BOHA KOPHUCHA 1 JI€ JIMIIEe B TIEBHUM MOMEHT 4Yacy, —
came KOJIH 11 HaJaroTh).

MapkeTuHr mociyr Habarato CKIAIHIMIHAK, HI)K MapKETHHT TOBapiB,
yepe3 PpI3HULI0 B KIHIIEBOMY TMPOJYKTI Ta OJHOYACHICTH MPOIIECIB
CIIOKMBAaHHS Ta BUPOOHHUIITBA. TakMM YHWHOM, MApKETHUHT IOCIYTI BHUMAarae
HOBUX I1HCTPYMEHTIB, CTpaTerii Ta oOpraHi3alliiHUX CTPYKTYp IS
e(eKTHUBHOIO0 MapKETHHIOBOIO Tporiecy. 3a koHmemnmieo k. MakkapTi [12]
eJIEMEHTaMHU KOMIUIEKCY MapKeTuHry nociyr (7P) e:

1. [TpoxykT (Product).

Lina (Price).

Micue naganus nociayru (Place).

[Tpocysaunus (Promotion).

JIrogu (People).

ITpouec (Process).

disnune otouenns (Physical evidence).

[Ipore, 3Baxkaroun Ha Te, IO CAHATOPHO-KYPOPTHI IOCIYTH MAaKOTh

No abowd

crietn(14HI O3HAKH, 5Kl ICTOTHO BIJPI3HAIOTH iX B1J 1HIINX, MAPKETUHT Y 111
chepi mae cBoro cnenudiky. daxiBii Bke HOCUTh JIaBHO MNPOMOHYIOTh
BPaxOBYBAaTH OCOOJIMBOCTI MIAMPUEMCTB SIK BUPOOHUYOT, TaK 1 HEBUPOOHUUIOT
chepu mpu po3poOJEHHI iX KOMIUIEKCY MapKeTHHry. Tak, y KOMIUIEKCI
MapKETUHTy MIANPUEMCTB CAHATOPHO-KYPOPTHHUX IMOCIYT, KPiM OIHMCAHUX,
JOIITHPHO TAKOX BpaxyBaTH TPH KJIOUOBI ckianosi [10]:

- nporpamyBanHs (programming);

- KoMIuTeKTyBaHHs (packing);

- naptHepcTBo (partnership).

Ilpoepamysanns — 11e pI3HOBHU MPOSKTHOT JISIILHOCTI MO0 CTBOPCHHS
nmakeTa TOCHYT, SIKMA 3IHCHIOETHCA B JIEKIIbKAa €TamiB, MOYMHAIOYU Bij
pO3pOOJIEHHSI 3arajbHOl KOHIUEIIII O3J0pPOBJIICHHS Ta 3aKiHUYyIOUHd 300pOM
MOCJIYT 1 TOBAPIB Y €MHY O0OO0JOHKY — «IaKET MOCIyI».
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Komnnexmysannus — TpoOeKTyBaHHs, y Tpoleci SKoro (Hopmyerbes

KOMITJIEKCHUM XapakTep MakeTa MOCAYr 3a PaXyHOK CHIBBIIHOIIEHHS BCIX
HEOOXITHUX MOro eJeMEeHTIB, 3JaTHUX 3aJ0BOJBHUTU pPEeKpealliiHi,
ni3HaBajJbH1, 03J0POBYI Ta 1HILI MOTPEON MaHAPIBHUKA.

Ilapmnepcmeo — 11e 00’ €IHAHHS TIOCJIYT PI3HUX OpraHizaliid B €JUHOMY
«IaKeT1 MOCIyr» AJIs MOBHOTO 33/I0BOJICHHS MTOTPEO BIAMOYMBAIOYHUX.

PuHOK caHaTOPHO-KYpOPTHUX TOCIYT MPEICTABICHUNM CIOKUBA4YaMH 1
MPOJABISIMU  CAHATOPHO-KYPOPTHOTO TPOIYKTY, OCHOBHUMHU CKJIAJOBUMHU
SKOTO € TIOCIYTH JIIKyBaHHs, O3JOpOBJICHHS Ta peaOumiTarii HaceICHHS.
Hocmimkenns ¢axipiis CHIA, ®panmii, AnoHii AOBOASATH, IO 3I0POB’S
JIOJMHU 3aJIEKUTh Yy TEpIly 4Yepry BiJ SKOCTI XUTTA. Baromy ponab y
MOKPAILEHH] SIKOCTI KUTTSI BIAITPAIOTh peKpeartisi i Typu3M, OCKIJIbKHM BOHU €
OCHOBOIO JIJIs1 aKTUBHOT'O TIOBHOLIIHHOTO >KUTTSI JIFOIUHH.

CporosiHi pekpeaniss ¥ Typu3M pO3IIISIIAIOTHCSA SK BAXJIMBUN CEKTOP
ekoHOMiKM Ykpainu 1 Cymchkoi o0macti 30kpema. [ JociimKeHHS
KOMILJIEKCY MapKETUHTY B c(epl cCaHATOPHO-KYPOPTHUX IMOCIYT HaMH OyJio
obpano caHaropiii «Tokapi», IO 3HaXOAUTbCs 3a aapecoro:. Cymchka
obnactsb, Jlebenuucbkuit paiion, c. Tokapi, Bys. Canaropaa Nell6.

[Ipoanaini3yBaBiIM pUHOK 0310poBUMX Nociyr CyMchKoi 00JacTi, HAMU
OyJ0 BHSBJIEHO MNPSAMOIO0 KOHKypeHTa caHaropito «Tokapi» — caHaropii
«Onmuu»  (puc. la), Ta HenpsIMHUX KOHKYPEHTIB — 0a3W BIJAMOYMHKY
«byiimepiBka», «Enekrpon» ta «CoHsuHa ranssuHa» (puc. 10).

bB "ByiimepiBka”

43% 29%
0
‘ B CanaTopiit 49%
Toxapi BB "Enexrtpon"
Canaropiit
"OHHI/HH"
B 5B "Consiuna
5% 2904 / rajnsBuHa"
(]

a) 6)

Puc. 1. Yacmku punxy canamopiro «Tokapi» ma a) npsimoz2o KOHKYpeHma,
0) HenpAMUX KOHKYPEeHmie
Pospobneno aemopamu

OTxe, aHall3 OCHOBHUX KOHKYPEHTIB MOKa3aB, 10 caHaTtopiil « Tokapi»
Mae Oinbiny dactky puHKy (57%), Hixk Horo nmpsMuii KOHKYPEHT. AJie BCe K
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YacTKa PUHKY, IO MPHUXOJIUTh Ha JIOJNIO KOHKypeHTa 3HadyHa (43%), Tomy
HEOOX1THO BXKUTH 3aXO0/IIB 1100 MOKPAIIEHHS! KOHKYPEHTHUX MO3UIIH.

[Ilono HenpsMUX KOHKYPEHTIB: HaWOUIbIy 3arpo3y CTaHOBHUTH 0a3a
BiAMOUMHKY «byiiMepiBka», Ha apyromy Micii — «CoHsYHA TajiiBUHA» 1 Ha
octanHboMy — «Enektpon». Tomy BBaxkaeMo 3a JOLLUIbHE KEPIBHULITBY
canatopito «Tokapi» meperasHyTH NepeNliK J0AAaTKOBUX IOCIYr B pamKax
KOMIIETEHIII CAHATOPII0, OPIEHTYIOUYHCH HA MOCITYTH, HaJlaBaHl KOHKYPEHTAMHU.

Biarak, HaBeneMoO XapaKTepUCTUKY €JIEMEHTIB KOMIUIEKCY MAPKETHHTY
JUISl CAaHAaTOPHO-KYPOPTHOI cpepr Ha pUKIIal caHaTopiro «Tokapi».

1. IIpooyxm (Product). Ilocimyra ckiamaeTbcsi 3 JTBOX E€JIEMEHTIB:
«OCHOBHA TOCITyra» Ta «JIOMOMDKHA» (Ta 0COOJMBA XapaKTePUCTHKA, sKa OyIie
BIIPI3HATH MIIPHUEMCTBO BiJi KOHKYPEHTIB). SIKICTh MOCIYTH MOXKHA YMOBHO
HOJUIMTH Ha JIBI YaCTHHH. TEXHIYHA SKICTh (caMa mociyra) Ta (pyHKI[IOHaIbHA
(Te, sk mociyra HamaeThes). CrokuBayi MOCITYT 3BEPTAl0Th OCOOIMBY yBary He
TUTBKH Ha SIKICTh MOCITYTH, a 1 Ha JI0JaTKOBI TIOCTYTH Ta CEPBIC.

VY HaykoBiil miteparypi € Oarato Kiacu@ikaiiii caHaTOPHO-KYpPOPTHHUX
3aknaniB. HaBepemo y3arayibHeHy KiacH]iKaliio 3akjajiiB pUHKY CaHATOPHO-
KypOpTHHUX mochyr Ykpainu B TabGn. 1. Takum yuHOM, BiAnoBigHO A0 Tao6m. 1
canatopiii «Tokapi» € GaraTonpopuUILHIM 3araibHOTEPANIEBTUYHUM CaHATOPIEM-
npodiuiakropieM. Bukonye AB1 (yHKIIII: JIKyBajdbHY Ta 0310poBUY. DYHKIIIOHYE
IIUTOPIYHO JJIs1 TOPOCIINX, JOPOCIHX 3 IIThbMU Ta JTITEH.

3akiaa Mae Micle po3TallyBaHHS KypOPTHOTO THIY, aJ)K€ 3HAXOAUTHCS
B COCHOBOMY Oopi mopyu 3 p. Ilcen. Tepmin nepeOyBaHHs BiJIBiIyBayiB B
canatopii «Tokapi» wmoxxke OyTu sK TpuBaiuM, Tak 1 1-2 gHL
Miuixrocnogapcbkuii canatopii «Tokapi» € KOMEPIIHHUM 3aKjIagoM 3
MTOBHOIO TTPaBOBOIO Ta €KOHOMIYHOKO CaMOCTIHHICTIO.

2. Iina (Price). IlopaxyBaTu IIiHy Ta BH3HAYUTH CTPATETIIO
IHOYTBOPEHHS ISl OCIYyTH HabaraTo CKJaJHile, HiX ais ToBapy. Ha nen
npoliec BIUIMBAE€ BeNWKAa KUIbKICTh (DAKTOPIB, 30KpeMa. poJib IMOCIYTH B
CYyCHUIbCTBI, €JACTUYHICTh MOIUTY, €Tan >KUTTEBOTO UUKIY TOCIYTH,
KOHKYpPEHTHa CUTYyallisl Ha PUHKY, CTpaTeriyHa poJib [iHU TOLIO.

J1. T'eiitbop BUILIKMB J1Ba METOHM IIIHOYTBOPEHHS JuTs rocayr [8]:

1) LIHOYTBOPEHHsI, 110 Oa3yeTbcsi Ha COOIBAPTOCTI MOCIYTH —
CUTyallis, KOJM IliHAa BCTAHOBIIIOETHCSI OKPEeMUMH MpodeCciiHUMH
opraizanisiMu, a00 KOHTPOJIIOETHCS YPSAIOM;

2) [IHOYTBOPEHHSI, 10 0a3yeTbCd Ha PUHKOBHUX MPUHLHUINAX —
CHUTYallisl, KOJIM 1l1Ha BU3HAYAETHCS PUHKOBOIO KOHKYPEHTHOIO PiBHOBATrOIO.
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Tabauysa 1 — Vzacanvnena knacughikayis 3aknadie punKy canamopHo-KypopmHux

nocaye Ykpainu

Kaacugikaniiina .
03HaKa Hinsun

[podinb OnnonpodineHi (MoHOIPOdiNBHI); GararonpodisbHi

Crenianizauis 3aranpHOTEepaneBTUYHI; crenianizoBaHi (caHaropii)
Canaropii Ta maHCiOHATH 3 JIKYBaHHIM; caHaTopii-ipodinakTopii;

Tun OyIWHKH 1 TAHCIOHATH BiAMOYNHKY; 0a3W Ta 1HIII 3aKJIaan
BIJIMOYMHKY; TUTSY1 030POBUi TabOpH

DyHKIIIs JlikyBaJbHi; 0310pOBYi

[lepion pyHKITIOHYBaHHS LizopiuHi, ce30HHI

1{imb0BHIT CErMEHT Jis nopociux; st JOpOCIUX 3 NIThMU, IS NTeH

Micue po3TailyBaHHs KypopTHOro Tumy; HeKypOpTHOTO TUILY

Tepmin nepeOyBaHHs 1-2 — nenne; TpuBasie - 3 AHi ¥ Oinblie; TpuBase i 1-2 — nenne
[TpuBaTHE MiANPUEMCTBO; MIAIPUEMCTBO KOJIEKTUBHOI BIACHOCTI;

dopma BIIACHOCTI KOMYHaJIbHE HiAIPUEMCTBO; AepKaBHE IiAIPUEMCTBO; 3MIIIaHO]
(dhopMH BIACHOCTI

Mera Ta xapakrep o o

co . KowmepiiiHi; HekoMepIiiHi
KOMEPILIHHOI AisIbHOCTI
L AKITIOHEpHE TOBapPHCTBO; TOBAPHCTBOM 3 OOMEKEHOIO

OpranizauiifHo-ipaBoBa . . L . . L

dbopma BIZ[HOBIIIEU'H)HICTIO,- TOBApPHUCTBOM 3 JIOJIATKOBOIO Bi/IMOBIIANILHICTIO;
MOBHE TOBAPUCTBO; KOMaHIUTHE TOBAPHCTBO

[IpaBoBuii Ta eKOHOMIYHUI | 3 TIOBHOIO TIPABOBOIO T4 EKOHOMIYHOIO CAMOCTIHHICTIO; TOUipHi

CTaTycC iAIPUEMCTBA; (iTialin; IPeCTABHUIITBA; BIJOKPEMIICH] TiAPO3LIH

Cknaodeno asmopamu na ocrosi [3]
[CHYIOTB TaKi acleKTH, IO CTOCYOThCS MIHOYTBOPEHHS JIIs ocyT [6]:

— I[IHOBI TEpPeroBOpu — IMLiHU 0araTb0X NOCIYT MOXYTbh OyTH
OOroBOpEHI Tepen THM, SK CIIOXHBA4 OTPUMYE TOCIAYyry (Hampukia,
HPOIICHT IO MO3UYKaX);

— KOHKYPEHTHI TOPTM — CHTYyallis, KOJH CIOXHBAY MOXKE
MPUIUBUTUCH» JO SIKOCTI TOCIYTr 1 00patu Ty, IiHA Ta SKICTh SIKO1
HAWOLIbBIIIE WOTO 3aI0BOJIBHSIE;

— I[IHOBa O0I3HAHICTh — CHUTYAIlisl, KOJH IMiAMPUEMCTBO, 10 HAJA€E
MOCJIyTY, BCTAHOBJIIOE Ty IIIHOBY CTpaTerito, Ky crpuiiMae puHok. Komu
CIIO’KMBAY HE BIIEBHEHHUH Y ITiHI TOCIYTH, MIAMPUEMCTBO, SIKE HAJA€ MOCIYTY,
MO>K€ BUKOPHUCTATH 1€ JIJIsl TOTO, 11100 BUAABATH I[IHY 3@ 1HIUKATOP SIKOCTI.

KinmeBi pe3ynabTaTH AiSUIBHOCTI CAHATOPIiB 3HAYHOIO MIPOIO 3aJiekKaTh
BIJl MOJITUKU LIIHOYTBOPEHHS. ToMy po3paxyeMo LIHY MYTIBKM B CAHATOPIN
«Tokapi». L{iHn Ha pi3HI KaTeropii MyTIBOK B CaHATOpIi BHU3HAYAIOTHCS HA
OCHOBI1 3BUYAMHOI IIHU MYTIBKH, 110 PO3PAXOBYETHCS 32 BUTPATHUM METOJIOM
(trabn. 2). 3a iCHYHOYOrO METOJY I[IHOYTBOPEHHS CaHATOPIH IMpalioe 3
HU3BKUM piBHeM peHTabenbHOCTI (2-3%). VY  ioro po3mopspKeHHI
3JIMIIAETHCS CyMa, SIKOT HEJJOCTATHBO JUISI MOJIJIbIIIOT0 PO3BUTKY.
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Taonuya 2 — Cmpyxkmypa yinu nymiexu 6 canamopiu «Toxapi»

Ne CrarTa ButpaTtu,%
3/m
1 [Ipsimi MaTepiasbHi BUTPATH, B TOMY YHCIII: 51,05
1.1 BUTpATH HA MEAMKAMEHTH Ta JIKYBaJIbHi IPOLEAYPH 1,87
1.2 BHUTPATH HA Xap4YyBaHHS 23,78
1.3 BHUTPATH Ha KyJIETMACOBI 3aX0/IH 0,20
14 eKCIUTyaTaliiHi BUTPAaTH 23,97
1.5 1HILI BUTPATH 1,23
2 Orutata mparti 10,16
3 IHIIi IpsiMi BUTpAaTH, pa3zoM 15,13
4 3arajibHi BUTPAaTH 1,80
5 Ycboro co0iBapTiCTh 78,14
6 BasoBuii npuOyTOK, Y TOMY YHCIIi: 5,26
6.1 a/IMiHICTPAaTHBHI BUTPATH 3,02
6.2 BHTpATH Ha 30yT 0,06
6.3 1HIIII OTeparliifiHi BUTpaTu 2,15
6.4 YHUCTHH TPUOYTOK 0,03
7 Llina myTiBKH 3a Aepk3aMOBIeHHM (y IBOMICHOMY HOMepi) 100
B Tomy uuci [1JIB 16,6

Pospobreno asmopamu
OcHOBOIO /JIsI BU3HAUEHHSI YCIX BHUJIB LIH € I[IHA peai3alli OJHOTO

JTDKKO-THS, AUQEpeHLiiioBaHa 32 YMOBaMHU MPOKUBAHHS B HOMEPAX 3 PI3HUM
piBHEM KOMQOPTHOCTI 1 MEpioJoM peasizallii MyTiBOK 3aJ€KHO BiJ] TaKUX
(dakTopiB, K KIIMaTUYHA CIPSIMOBAHICTh JIIKYBaHHS HAa KypOPTi, CE30HHICTb.

[ina myTiBKM B caHaTopiii «Tokapi» po3paxoBYEThCS MHOKEHHSIM IIHU
OJIHOTO JIKKO-IHS HAa TEPMIH CAHATOPHO-KYpPOPTHOIO JiKyBaHHSA. Jlo 1iHuM
BKJIIOUAIOTHCS BUPOOHMYA COOIBAPTICTh, aIMIHICTPATUBHI BUTpATH, BUTPATU
Ha 30yT, MOB'SI3aHI 3 OCHOBHOIO [ISUIBHICTIO — HaJaHHSAM CaHATOPHO-
KYpPOPTHHUX MOCIYT, MPUOYTOK IS MOJATBIION0 PO3BUTKY CAHATOPIIO.

dopMyBaHHS I[IHU TOCIYTH € TIPOLIECOM, HEB1JI' €EMHUM BiJl pO3pOOJICHHS
crparerii. IIpuiHATTS OOIPYHTOBAHOTO YIPABIIHCHKOTO PIMICHHS 00
BUOOpY IIIHOBOI cTparerii, il po3poOJIeHHS 3 BUKOPUCTaHHSIM CHUCTEMHOTO
MIIXOy JO3BOJISIIOTH JIOCSATTH MIANPUEMCTBY ycHiXy Ha puHky. s
caHaTopito «Tokapi» HaWOUIBII JOIIIBHUM € 3aCTOCYBaHHS CTpaTerii KOB3HOI
najarydoi IIHU. Y I[bOMY BHUIAJKY IllHa O€3MOCEepe/IHbO 3aJICKUTh Bij
CIIBBIJIHOIIECHHSI MOMUTY Ta MPOIMO3HUIIT 1 MOCTYNOBO 3HWKYETHCS B MIPY
HACUYCHHS PUHKY.

3. Micye naoanns nocnyeu (Place). Micue, ne 6e3mocepennbo Oyae
HaJaBaTUCA TOCIyra Mae€ psii OCOOJMBOCTEH, Ha sIKI HEOOXITHO 3BEPHYTHU
yBary:

— MICIIe 3HaXO[KEHHS OYIIBII, Y SKIH HAJalOThCS MMOCTYTH,

- 30BHINTHIA BUTJISIT IPUMIIICHHS;
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— KaHaJIM PO3MOJILTY TTOCTYTH.

OckiJIbKU MaiKe 3aBXAW NPU HAJaHHI TOCIYTH MOTPIOHA MPUCYTHICTH
KJII€EHTa, TO 3a3HAa4€Hl OCOOJMBOCTI YMHATH 3HAUHUN BIUIMB Ha PEMyTaIllio
MIMPUEMCTBA, Ta HOTO BiABITyBaHICTh BIAMOBIIHO.

Oco06nuBocTi 1t caHaTopito «Tokapi»:

— 3aKJiaj] pO3TaIlllOBaHUM B peKpearliiiHiil 30H1, M00IU3y BOJIOWMH
Ta JIICOBUX HACAIKEHD,

— MPUMIIICHHS MAIOTh IPHUBAOIUBUI 30BHINTHIA BUTIISI;

— € JIBa OCHOBHUX KaHAJIH PO3MOJLITY MOCIYT:

1) npsMuid  kaHan 30yTy, TOOTO «caHaToOpii — BiABiAyBau».
[TpomixkHUX pIBHIB y KaHal 30yTy HEMae, TOMY BiH HYJIbOBOI JIOBKUHH;

2) HENpsIMUK OJHOPIBHEBUN KaHasl 30yTy, SKMM Ma€ OJUHUYHY
INIAPUHY — KCAHATOPIH — MOCEPEHHK (IepK3aMOBIICHHS) — BiJIBiTyBadi».

4. [Ilpocysanus (Promotion). VcmintHa po6oTa caHATOPIrO 3aJICKUThH HE
TUIBKK BIJT TOTPIOHOI MOCIYTHM XOPOLIOl SIKOCTI 3a JIOCTYIHOIO IIHOIO,
JOCKOHAJIOro KaHaimy 30yTy, aje 1 BiJ MNpaBUIBLHOTO BUOOPY METOMIB
npocyBaHHs. HemoxnuBo  gocsrtu  OakaHOTO — pe3yJbTaTy,  SIKIIO
BUKOPUCTOBYBAaTH TUIbKU OAMH KOMYHIKAI[iiHUN kaHai. ToMmy B mporpami
IPOCYBaHHS 3aKiIaau CaHATOPHO-KYPOPTHOT cthepu aKTUBHO
BUKOPHCTOBYIOTHCSI BC1 MOXKJIUBI 3aCO0M KOMYHIKaIIii.

VY nporpami mnpocyBaHHS caHaTOpiii «Tokapi» BUKOPUCTOBYE Takl
IHCTPYMEHTH MapKETUHTOBUX KOMYHIKAI[IH:

- pEKJIaMHI POJIUKHU Ha Tesie0ayeHHI;

— pekiaama Ha YouTube;

- peKiIama Ha pajio;

- 30BHINIHA peKiiama Ha 01100paax;

- BEJICHHS CIUIBHOT B COIIaIbHUX MEpEekKax;

— BejIcHHS caitty http://www.tokari.com.ua.

OCKUJIbBKM B Cy4aCHUX YMOBAaX PO3BUTKY PUHKY HAMOUIbII JOLIIBHUM
KaHAJIOM TIPOCyBaHHS € IHTepHeT, TO HamMu OyJ0 MpoaHaII30BaHO
€(PEKTUBHICTh (DYHKLIOHYBaHHS calTy caHatopito «Tokapi» 3a oOpaHMMH
Kkputepisimu (tadi. 3).

Omninumo edeKTUBHICTL KOHTEHTY caity http://www.tokari.com.ua 3a
00paHUMU KPUTEPISIMH.
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1. Iudopmamis mnpo miaAnpueMcTBO: i1HQOpMalsl HaJaHa HE B

MOBHOMY 00cs31, Opakye AaHWUX MpO JO0AATKOBI IMOCIYTH Ta MOKJIHUBOCTI

BIJINMOYMBAIOYUX B CAHATOPII.
Tabauus 3 — Kpumepii echexmusnocmi konmenmy caimy

O3Hakn IosicHeHHs http://tokari. com.ua
[adopmarris Mae O6yTu HajiaHa TOCTaTHA KUTBbKICTh 1H(MOopMaIlii,
npo SKa JO3BOJIUTh O3HAHOMHUTHCS 3 JISTIBHICTIO +
MiJIPUEMCTBO | MIAPUEMCTBA
. OpienTaris ISUIBHOCTI Ha 3apyOiKHUX
MOXNIHUBICTh P H. . .. p y
S — CHoXMBauiB (GopMye HEOOXiIHICTh 1CHYBaHHS
inQopvaiii Ha JIEKITbKOX MOBHHX Bepciii caiity. He-o00xigHwmii -
TAPOP MIHIMYM — HasBHICTb 1H(oOpMaIii aHITIHCHKOIO
IHIITX MOBaXxX
MOBOIO
. 3pyuHICTH Hasiramii o aCOPTUMEHT
PosropryTtuit Py H . p y
<aTaIOr NPEJCTAaBICHUX TMOCTYT, TpadidHe 300pakKeHHS, +
HOCIVE JIlaHI TOJI0 JIep>KaBHUX CTAHJAPTIB, OCOOIMBOCTI -
Y 3aCTOCYBaHHS, JaHi PO TUCTPUO FOTOPIB TOIIO
HasBHicTb ITOHOBJIIOBAHOT'O npaiic-nmcra.
[Ipatic-nmuct MoxnuBicTh mepernsgy abo 3aBaHTaXEHHS Ha +
KOMIT'I0Tep KOpUCTyBaya 1iel iHpopmarii
Jlo MexaHi3MiB 3BOpPOTHOIO 3B’A3Ky MOXKHA
3BOpOTHIH BIIHECTH  PO3JiIH FAQ, ciyx0y 1CQ, +
3B’SI30K iHTepakTHBHY  (QOopMy Ui TIOBIJOMJICHB,
e-mail ciBpoOITHHKIB i ITPHEMCTBA TOIIO
OHOBIIOBaHHS C . )
. CnyryroTh TOKa3HUKaMU JUHAMIYHOI IiSUTBHOCTI
iHdopmartii, . +
) T IPUEMCTBA
CTpiuKa HOBUH
HoBuau ramysi, pomaTkoBa iHdopMaris s
Kopnca PI3HUX TPy KOPUCTYBAYiB, MOCHJIAHHS Ha CYITyTHI
. (15)0 viargis pecypcH, peKoMeHalii mapTHepiB, iH(OpMAIIis *
p npo crneur¢iky BITYM3HAHOI cepTHdIKammii i
cTaHaapTH3aIii

Hpumimka: «+» - nognicmio 6ionosioae, «t» - HaCMKO80 8IONOBIOAE, K-» - He 8iON0BIOAE
Cknaodeno asmopamu na ocnosi [8]

2. MosxnuBicTh MoOAaHHs 1HGOpMAIll 1HIIUMH MOBaMHU: (YHKIIIS
nepekiangy abo MNoAaHHS JAesSKUX (pParMEeHTIB TEKCTy IHIIMMH MOBaMU
BiJIcyTHE. [H(popMmallig HasiBHA JIKIlIE YKPATHCHKOK MOBOIO.

3. PosropHyTtuii Karajgor mociayr: acOpTHUMEHT HaJaBaHUX IOCIYT
TIIBKM  OMHUCYeThCst B po3aim  «[locmyrw», rpadiuHe 300pakeHHS,
O0COOJIMBOCTI 3aCTOCYBaHHS, JaHI TpOo AUCTpUO'tOTOpiB BiAcyTHI. HasiBHa
TIIBKK  odimiiina iHGopMallis I0J0 MiHepaldbHOI BoaM (IOBiAKa IIpO
KOH/IMIIIT MiHEpaIbHOI BoAH TOKapiBChKO-BepeKKIiBCHKOIO POIOBHIIA).

4, [Ipaiic-nmucT: Ha CcalTi HAasSIBHUI TOHOBIIOBAHUN IIpaiic-JIHCT,
SAKUW MOXKHA MEPETJISIHYTH, ajie BIICYTHS MOKJIMBICTh MOTO 3aBaHTaXKEHHS.
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5. 3BOpPOTHIN 3B’S30K. SAKIIO BU 3apEECTPOBAHUN KOPUCTYyBadY — €

MO>KJIUBICTh HAJIICTIATH MPUBATHE MOBIJOMJICHHS Ha TOIITY JUIsl MPUBATHUX
KJIIE€HTIB, SIKILO HI — MOKHA 3allOBHUTH (hOpPMY Ha CaiTi, sIKy OyJie HaaiclIaHO
Ha KopropaTtuBHUH e-mail.

6. OnHoBieHHst 1H(poOpMalii, CTpiyKa HOBHUH. CTpiYHAa HOBHH
NPUCYTHsI, ajie CBDKOI 1 OHOBIEHOI iH(opMmalii Hemae, HaHCBDXKIIIA
iHdopmarris HasHa 3a 20.03 2016 p.

1. Kopucha indopmariis: HasBHi nocuianHs Ha 3MI, y sgxux €
CTaTTl TMpO caHATOPid, TOCThbOBAa KHWra, J€ BIJABIAyBadl CaHATOPIIO
3aJIMIIAIOTH BIATYKH Ta 1H(POpMallis po noroay B ¢. Tokapi.

3 orisAy Ha 1€, MOXKHA HaJaTH Takl peKOMEHJAIll 1I0JI0 MOKpaIIeHHS
caity caHaropito « Tokapi»:

— N0JIaTy 3arajibHy 1H(QOpMaILIiI0 PO CaHATOP1H, OMUCATU MEPENTIK
OCHOBHMX Ta JOJATKOBUX IIOCIYT, CTBOPUTH (PYHKIIIO HEpeKiIamy
pPOCIMCBKOIO Ta AaHTJIHCHKOIO MOBAaMHM, JIOJIaTH IMIOCIYTY 3aMOBIICHHS
3BOPOTHOTO J3BIHKA;

— JTOTOBHHUTH po31isT «Ilociyru» OmuMcaHHsM KOXKHOI 3 MOCTYT (SIK
OCHOBHHX, TaK 1 JAOAATKOBUX), AoAatu (HoTo obOnamHaHHS, CTPYKTYypyBaTH,
3pOOWTH 3py4yHY HaBiramiro 3a npodiasMu JIKyBaHHS Yy BKJIQJKaxX, IO
OKpPEMO BUTIAAIOTh;

— 3pOOUTH MOKJIMBUM 3aBaHTA)KEHHS Mpanc-IUCTa;

— NEpiOMYHO TOHOBIIOBATH CAWT HOBMHAMHU IIPO CaHATOPIA Ta
NOCUJIAaHHSMHU Ha LIKaBUN KOHTEHT, IO CTOCYEThCS 111€1 TEMATHKU;

- nonatyd 1HQGopMaliio NIpo crneuudiky BITUU3HSAHOI cepTUdiKalii
Ta CTaHAApTHU3ALli TOCIYT 03J0POBYOr0 XapaKkTepy.

5. Jlioou (People). et paxTop HaliBaKue KOHTPOJIIOBATH, aJKe caMe BiH
YUHUTDH BIUIMB HAa PUHOK MOCIYT. BiH XapakTepu3yeTbesi TUM, IO JIIO/IMHA, SIKa
HaJa€ TOCIyTY, HEPO3PUBHO TIOB’S3aHA 13 SIKICTIO HAgaHHS III€1 TOCITYTH.
HermocriitHicTe (hakTOpy MFOACHKOI OCOOMCTOCTI BIUIMBAE Ha TE, IO SIKICTh
nociayru OyJie 3ajiexard He TUIbKU Bl IMIDKY MIANPUEMCTBA ab0 SIKOCTI HOTrO
peKiaMu, aje i Bl KOHKPETHUX HaJaBayiB MOCITYTH, 1X MCUXOJIOTTYHOTO CTaHy.
Came TOMy HEOOXIJTHO 3BepTaTh OCOOJIMBY yBary Ha JOCBIIYEHICTb Ta «SIKICTH»
nepconaiy. J{ist mokparieHHs nboro (hakropa MOKHA 3aCTOCOBYBATH BEIUYE3HY
KUTBKICTh HAsIBHUX METOJIIB, TAKUX SIK. BUIBHUN rpadik poOOTH, CHpUSTIMBI
YMOBHU Tpalli, pi3HOMaHITHI TPEHIHT U TOIIIO.
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Posrasgatoun mosiTUKy OpraHizaiili y4acHHMKIB TMpPOIECY HaJaHHs

CaHATOPHO-KYPOPTHUX TMOCIYT, HEOOXIHO 3BEPHYTH yBary Ha Te€, XTO €
0e3rocepelHIMM YYaCHUKaMU TPOLIECY CTBOPEHHS Ta OTPUMAHHS IOCHYT.
Jliis canatopito «Tokapi» TAKUMHU Y4aCHUKAMHU €
1. BinBimyBau (kopucTyBauamMu Tociyr caHaTopito «Tokapi» €
¢i3uunHi ocobOu, SKI MalTh MEIWYHI TIOKa3aHHS I O3JI0POBJICHHS YU
JTIKYBaHHS).
VY po3pi3i HaaBaHUX MOCIIYT 3a HANpsIMaMU 3aJTy4eHHS B1JBITyBayiB
HasBHI K JAep’KaBHI 3aMOBJICHHS, TaK 1 mpuBaTHI. /luHamika Ta o0caru
BIJIB1IyBaHb CAHATOPIIO 32 OCTAHHI POKU IMO/IaH1 Ha puc. 2.

2000
1800
1600 +— —— —>

= 44— = = |

5 1400

£1200 +— —F — — —

=]

£1000 +— — — — — —

80 +— — — - ® [IpuBatHi

i

K-c1b ny

T8 B & B 0 Jlep:xaBHe

400 R T 3aMOBJIEHHA

200 -

2011 2012 2013 2014 2015 2016 Poxn

Puc. 2. Po3mip Hadanux nociye 3a Hanpsamamu 3a1y4eHHs KIIEHMI8, Nymieox

Pospobneno asmopamu

OT1xe, nepKaBHI 3aMOBJICHHS 3HAYHO MEPEBAKAIOTh YUCEIBHICTIO HAJT
MPUBATHUMU, OJTHOYACHO 3arajibHa KUIbKICTh 3aMOBJICHb 3MEHIIIYETHCS 3
KOKHHM POKOM.

2. HanmaBau mocmyru (nmepconan). Ilepconan 3000B’si3anHuii OyTh
N00pO3UUWINBUM, BBIWIMBUM 3 KJIIEHTaMu, OyTH MpoQeciiHUM, BUKOHYBATU
MOCTAaBJICHY IMepe/l HUM POOOTy 3 METOK 3aJ0BOJICHHS MOTpPeO 1 3aluTIB
cnokuBayiB. [IpalliBHUKN MalOTh MPABUIIBHO PO3POOIISITH KOMIUIEKC BIIPaB Ta
OpoLeayp, palioH TMPaBWIBHOTO XapyyBaHHSA, a TaKOX IICUXOJIOTTYHO
HNIATPUMYBATH CBOIX KiieHTIB. OOOB’sS3kaMU BIJBIAyBa4yiB € BHUKOHAHHS
PEKOMEH/Iallli Ta CIPUHHATTS HaJlaHO1 JIiKapeM iHdopmaIrii.

3. KepiBHunrBo 3akiany (MacMBHUIA y9aCHUK HaJIaHHS ITOCITYT).

Canaropii «Tokapi» Hajgae BEJIMKUAN CIEKTP MOCTYT, TOMY JJISi KPaIioro
COPUMHATTS 300pa3uMO CXEMAaTU4HO, SIKI MOCIYyTM HaJa€ CaHaToOpii, Ta XTO
BIUTMBAE Ha TIporiec ix HagaHus (puc. 3).
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Puc. 3. Xapaxmep 63aemo0ii yuacHuxie npoyecy nadanus nociye canamopiro «Toxapi»
Pospobneno asmopamu

['ooBHUMM ~ yYacHHKaMH TIPOIECY HaJaHHS TMOCIYr € KIIIEHTH Ta
npaliBHUKY TianpueMcTBa. [Ipu 1boMy B KOXKHOMY KOHKPETHOMY KOHTAKTI MK
Ha/laBayeM IIOCIYTHM Ta KIIEHTOM IIOBHMHHI TaKOXX BpPaxOBYBAaTUCh [ili BCIX
NpaIiBHUKIB MIAMPUEMCTBA 1 KEPIBHULITBA.

6. IIpoyec (Process). Ilporiec HalaHHS TOCTYT CAHATOPHO-KYPOPTHOT
cdepu 3aIeXKUThH BiJ] TAKUX (PAKTOPIB:

— XTO € Oe3mocepeiHiM  oJepiKyBaueM Mociayr (Oe3mocepeHiM
OJIEp’KyBayeM IOCITyru B caHaTopii « Tokapi» € JroAurHa, XapakTep il MOCITyTy —
CIIpsIMOBaHA Ha TLJIO JIFOMHH);

— Jac 1 Miclie HaJaHHs MOCTyT (CIIOKUBAYy JJISi OTPUMAHHS ITOCITYT
JOCHIJKYBAaHOTO CaHATOPiI0 HEOOXIAHO BIABIIATH caHaTopiil, 0e3 1BOro
OTPUMATH TIOCITYTY Ta 33JI0BOJIBHUTH CBOI IOTPEON HEMOKIINBO);

— IHIUBIyali30BaHa YW  CTaHIapTH30BaHa mociayra (MocCiIyTu
canatopiro «Tokapi» € CTaHIapPTU30BAaHUMH, TOOTO iX BHKOHAHHS Iependadae
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YITKUIA TIepenik M. Aje B TOM K€ 4ac, 3aJIeKHO BiJ MPO(iIs JIKyBaHHS YU
03JIOPOBJICHHS ITOCTYTH T IOMPAFOTHCS IS KOYKHOI JIFOMHU 1H MBI Ty aIbHO);

— XapakTep BIJHOCHH 31 cHoXuBaueM (IIOCIYyTH CaHATOPIIO
«Toxkapi» nependavaroTh 0QiliitHI BIAHOCUHHU, TOOTO AaH1 MPO KOKHOTO CIIO-
»KMBaJa BiJIoMi oprasizaiiii Ta 3aHOCATbCS Y KOMITIOTED);

— CKJIaJTHICTh TIPOIIECY HaTaHHs Tocayru (mporec HaJaHHs MOCTyT
y caHatopito «Tokapi» Mae TIeBHY IOCTIOBHICTh. s oTpuMaHHS
OUIKYBaHOTO Pe3yJIbTaTy KIIE€HTY HEOOXITHO MEBHHUM MepioJ Yacy XOAUTH Ha
MPOLIEAYPH Ta JOTPUMYBATUCh pEKOMEHIAIIIH JIiKaps);

— XTO € Oe3mocepenHiM HajgaBadeM mociayru (OesmocepeaHiM
HajJaBayeM nociyr canaropito «Tokapi» € moauna. [Ipouiec HagaHHs moCayT
€ CEepPeIHbOKOHTAKTHUM — PIBEHb KOHTAKTIB CTAaHOBUThH B CEPEIHBHOMY JIBI-
TpU B3aeMoOjii. 3a3Buyail 1ie 3MmimaHi GopMHU HaJaHHS TOCHYT, KOJW JIs
3aJI0BOJICHHS TOTpe0 CHOKMUBAa4iB BUKOPUCTOBYIOTHCA SK MOKIMBOCTI
TEXHIKH Ta TEXHOJIOTIH Tak 1 0€3M0CepeHbO JIFOJIN).

7. Dizuune omouenns (Physical evidence). BaxxiuBuM eeMeHTOM
dbopMyBaHHS ~MAapKETHMHTOBOI MpPOrpaMH  MIANPHUEMCTBA €  TOJIITHKA
dopmyBaHHs (pi3M4HOrO0 OTOuYeHHs mnociyru. [lpu dopmyBanHi (izuyHOrO
OTOYEHHS MOCIYT CAaHATOPHO-KYPOPTHOI cpepu HeOOX1THO MPUALIATU yBary:

— NpUBAa0IMBOMY 30BHIIIHBOMY Ta BHYTPIIIHBOMY BUIJISILY
IPUMIIIICHB,

— OXalHOMY 30BHIIIHbOMY BUTJISLY TIEPCOHATY;

— OesmepepBHOMY 3a0€3MEUEHHI0 CHPOBHHOIO, MaTepiajlaMu Ta
IHITUM HEOOX1THUM /I €(peKTUBHOI pOOOTH;

- 3a0€3MEeUCHHI0  MIANPUEMCTBA  3aco0aMu  1HAWBIAyauTi3alii
(moroTum, cioraH, CaMT TOIIO).

VY canaropii «Tokapi» JOTPUMYIOThCS Mailke BCIX 3allpPOINOHOBAHUX
KPUTEPiiB, BHUHATKOM € 30BHIIIHIA BUIIAA JCIKUX IPHUMIIICHb, SKi
noTpeOyIoTh peKOHCTPYKITii (Koprryc Ne2, Ne3 ta nmpaibHs).

8. IIpoepamysanns (Programming). CTBOpeHHS MaKETiB MOCIYT y
canatopii «Tokapi» nepeadauvae rpymyBaHHs 3a nmpodiisimu JikyBaHHs. Tak,
caHaTopiil Mae ciM MpoQ1IiB JIKyBaHHS:

— 3aXBOPIOBaHb OpPTraHiB TPaBJICHHS;

- 3aXBOPIOBaHb NepU(EPUIHOI HEPBOBOI CUCTEMH;

— 3aXBOPIOBaHb OOMIHY PEYOBHH Ta €HJIOKPUHHOT CUCTEMU;

— 3aXBOPIOBaHb Ta TPABM OIOPH Ta PYXY;

— 3aXBOPIOBaHb CUCTEMHU KPOBOOOITY;
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— 3aXBOPIOBAHb OPTaHiB JUXAHHS;

— 3aXBOPIOBAHb YPOJIOTIYHOTO MPO]1iFo.
BukoHaeMo  TOpIBHSHHS ~ CKJIQJI0BOT  KOMIUJIEKCY  MapKETHHTY
«Programming» canatopis «Tokapi» 3 HOro mHpsIMHM KOHKYPCHTOM —

canaropiem «Ouaumm (tadi. 4).
Tabauya 4 — Iopiensannsa naoasanux nociye canamopiis «Toxapi» ma «Onouw»

Kpurepiii oninkn «Toxapi» «Oanm»

Hanpsimu jtikyBaHHS:
- 3aXBOPIOBAHHS HEPBOBOI CHCTEMH;
- 3aXBOPIOBAaHHS OITOPHO-PYXOBOTO arapary;
- 3aXBOPIOBAHHS OPTaHiB JAUXaHHS;
- 3aXBOPIOBAHHS YPOJIOTIYHOTO MPOdiIIo;
- 3aXBOPIOBAHHS OPraHiB TPaBICHHS,
- 3aXBOPIOBAHHSI CHCTEMH KPOBOOOIry

+ 4+ 4+ + + 4+
+ + +

Mertoau JiKyBaHHS:
- KIIiMaTOTeparris;
- nikyBajbHa (i3kyabTypa (KiHe3oTeparris);
- OapHEOTEpAITis;
- amapaTHa ¢i3ioTepartis;
- TIeJI0i/I0- Ta TEeryIoTepartis;
- ¢iToTeparis;
- TOJIKOpeIIeKCO-Teparisi;
- apoMoTepartis;
- NiKyBaJbHUN Macax;
- rigporeparris;
- XJIOpUIHO-HATpi€Ba MiHEpaJIbHA BOJA

+ 4+ + A+ o+ o+ o+ o+
I i L

JonaTkoBi mOCIyTH:
- TpEHAXKEPHUIL 3a1;
- CTOMATOJIOTIYHI Ta KOCMETHYHI MOCIIyTH;
- OaceiiH;
- Olnbsip/Ha,;
- kage-0ap;
- cayHa;
- HACTUILHUI TEHIC;
- 010ItioTeKa;
- KOH(EepeHII-3a.

=+

+ +

+ + +

+ 4+ + 4+ + + o+

Pospobaeno asmopamu

Ak BuaHO 3 Tabi. 5, caHaTopiil «OnAUI» HAJAE TOCUTH CXOKUM CIIEKTP
nociyr. [To3uTuBHI BIAMIHHOCTI Ji71s1 caHaTopist « Tokapi» Taxi:

— «Onauu» NpoBOAUTH JIKYBAHHS JIMUIE 332 TPbOMa HaIpsIMKAMHU
JIKyBaHHS, B TOW 4ac sk «Tokapi» Mae MICTh HANPSMKIB JIIKYBaHHS,

— caHatopii «Tokapi» Hajgae Aeskli MOCIHYTH, IO BIJICYTHI Yy
KOHKypeHTa (amapaTHa (i3ioTeparris, TiApoTeparis Ta XJIOPUIHO-HATpieBa
MiHepaJlbHa BOJIA).

AJle ICHYIOTh 1 HETaTUBHI BIAMIHHOCTI JIJIs1 TOCJIII)KYBaHOTO CaHATOPIIO:

— «Onauim MPOIMOHYE JIIKYBaHHS TOJKOpedIekco-Teparnieo, a B
«Tokapsix» 1151 MOCIyTa BIACYTHSY;
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— KOHKYPEHT Hajae OUIBIIUN CIIEKTP JOJATKOBHX ITOCTYT, a came:

CTOMATOJIOTIYHI Ta KOCMETHYHI TIOCIYTd, HasBHICTb Kade-0apy Ta
KoH(epeHII-3ay.

Otrxe, canaropito «Tokapi» BapTO TEPEryiIHYyTH MEpeNiK CBOIX
JOJIaTKOBUX TOCIYr Ta JOJATH JI0 HBOTO IMOCIYTM CTOMAarojora Ta
KOCMETOJIOra, BIOKpUTH Kade-Oap st BiABiAyBayiB caHaropito. lLle
JO3BOJIUTh TMIJBUIIATA KOHKYPEHTOCIIPOMOKHICTh CAHATOPII0 HA PHUHKY
o310poBunx nociayr CymMcbKoi 00J1acTi.

9. Komnnexmysanns (Packing). 3axkifouHuid poO3JIia MPOCKTYBAHHS
B caHatopii «Tokapi» mepenbdavyae HaJlaHHS BiABIyBaueBl MOBHOTO MAKETy
mocayr 3a oOpaHuM mpodiaeM JIKyBaHHS YH O3JO0POBJICHHS, a TaKOXK
BUTBHHUU JTOCTYII IO CYMDKHHUX MOCIYT CaHATOPirO0 (€KCKYypCii, OUThAPI, IIaxH,
TEHIC, TPEHAXEPHUH 3al TOIIO), 3 METOK C(PEKTUBHOIO 3a0e3MeUeHHS
3a/I0BOJICHHSI pEKpealiiHMX, Mi3HABAJIBHUX, O3OPOBYMX Ta IHIIUX MOTPeO
B1JIBIIyBaya.

s canatopito «Tokapi» MOXyTh OyTH 3aCTOCOBaHI TakKi METOIU
KOMIUIEKTYBAaHHSI HaJJaBaHUX MOCIIYT

- YICTe KOMIUIEKTYBaHHS (KOMIUIEKT «IIPOKUBAHHS + Xap4dyBaHHS
+ JIIKyBaHHS + JIOAaTKOBI MOCITYTH»);

— 3MillIaHe KOMIUICKTYBaHHs (KOMILICKT «JIIKYBaHHS + J10JIaTKOBI
TIOCITYTU», KIIPOXKUBAHHS + JT0AaTKOBI MOCITYTH»);

- nakeTyBaHHs (ITaKeT «XapuyBaHHS + JIIKYBaHHSI», KIIPOKUBAHHS
+ JIIKyBaHHS).

3anexHo BiA MOTpeOr, MOXKHA KOMIUIEKTYBATH TMOCIYTH TaKUM YHHOM,
00 OXOIUTIOBATH OLIBITY YaCTHHY IUJIBOBUX CIIOKUBAYiB, 3aBSKH Bapiallii
I[H.

10.  Ilapmuepcmeo (Partnership). Canatopiii «Tokapi» aKTUBHO
CIIBIIPAIIOE 3 €KCKYPCIMHUMH T1aMH, pO3BaKaJlbHUMHU opranizamismu. Ha
0a31 caHaTOpPI1IO MPOBOJATHCS PI3HOMAHITHI KOHLIEPTH, BUCTYIIM, 3MaraHHs 3a
y4acTi apTHEPIB.

HalironoBHIiIMM MapTHEPOM JIOCIIKYBAHOTO CAaHATOPIIO € JeprKaBa,
ockimbkn MO3 Vikpainu 3a0e3nedye OUIbIIY YacTHUHY BIJBITyBadiB st
canaropito «Tokapi». Came TOMy 3axoJHW MIOAO 3aJIy4eHHS BiJBITyBadiB
MOBUHHI OyTH COPSIMOBaH1 B TOMY YMCJI1 Ha!

— CTUMYJIFOBAaHHS OKPEMHUX JIIKapEHb Ta JIKaPiB;
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— CTBOPEHHS MAapKETMHIOBOI TOJITHKHM, HampaBieHoi Ha MO3

VYkpainy;

— CTUMYJIFOBaHHSI CTPAXOBHUX OpraHi3allii.

OTxe, 3 OTJIAy Ha BHUIE3a3HAUYCHE, HEOOX1THO BUIIJIUTH TaKl OCHOBHI
0COOJIMBOCTI MAPKETUHTY CAHATOPHO-KYPOPTHHUX MOCIIYT'

— PUHOK CaHATOPHO-KYPOPTHUX TOCTYT 3HAYHO OUIBIIOI0 MIPOIO,
HDK 1HIIN PUHKH, MiJJIAra€ BIUIMBY HEEKOHOMIUHHUX (hakTopiB (COIlialibHUX,
KYJIbTYPHUX, CKOJIOTIYHHUX, €THIYHUX T4 HOPMATUBHUX);

— NOCIYyTd  MaroTh crnenudiuamii  xapaktep (iCHYIOTh YiTKO
BUJIIJICH] CTaHJIApTU OOCIYrOBYBaHHS Ta HaJaHHS IMOCIYT HACeJIeHHIO, IO
0OyMOBJIIOE BHUKOPHUCTaHHS TPAJAMIIIHOTO MapKETHUHIY Ha MIKpPO- Ta
MaKpOpiBHi);

— MApKETUHI KYpPOPTHUX TMOCHyr YKpaiHM TMOB’si3aHUN 13
MDKHApPOJIHUM MAapKETHUHIOM, OCKUIBKM BIH BH3HAYa€ BUXIJ CaHATOPHO-
037I0pPOBYMX MIANPUEMCTB Ha MI>KHAPOJAHUI PIBEHb;

— CaAHATOPHO-KYPOPTHI TMOCIYTHM MAalOTh MIHJIUBHM  XapakTep
(AKICTh MOCIYTH 3aJICKUTh BiJl TOI'O XTO, KOJIU 1 Jie i1 Hajae);

- HeOe3leka BHUHHMKHEHHS HETaTUBHOTO 30BHIIIHBOTO €(eKTy
(BiAMOBIIHICTH SIKOCTI HAJIAaHOT MTOCITYTH 11 BAPTOCTI);

— HE3JATHICTh 70 30epiranHs (IOCIiKyBaHI MOCIYTH HE MOKHA
30epiraTi a00 CKJIaJIaTH).

BucnoBku. byno mpoananizoBano 10P B cdepi MapKeTHHTY MOCHYT.
AHani3 nokasas, 110 JJIsi CAHATOPHO-KYPOPTHOI chepr HEOOX1THO TPUALIATH
yBary TakuM P, sk: programming, packing, partnership (mporpamyBaHHs,
KOMIUIEKTYBaHHS, TApTHEPCTBO). JlaHW# TiIXi1 MOKHA OXapaKTepU3yBaTH sIK
OpIEHTHp Ha MaWOyTHE, apke BIH JOMOMOXE MOKPAIIUTH €(PEKTUBHICTH
BITPOBA/KEHHSI MAPKETHHTY Ha MIJIPUEMCTBI, [0 HAJA€ MOCIYTH.

[Toganemm MOCTITKEHHS JOIIILHO MPOBOIUTH B PYCJIl MPAKTHYHOTO
3aCTOCYBaHHsI 3alpOMOHOBAHMX PEKOMEHMAIl Ta JOCTIHKYyBaTH 3MIHHM, IO
BIIOYIyThCA B pe3yJbTaTl iX BIPOBAHKEHHS. TakKoK HEOOXIAHO 3BEPHYTH
yBary Ha JOCBIJl IHO3€MHUX MIANPUEMCTB B JTOCTIIKYBaH1H ramysi.
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