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The article discusses relevance of using logistics concepts in the hotel management. 
As a result of studies we have defined the concept of ‘logistics infrastructure’ in 
relation to the macro- and micro levels of the economics as well as the features how to 
arrange and improve  the logistic infrastructure of the hotel business. We have 
included the lack of general requirements of the infrastructure, dependence on factors 
such as location, rate, scale etc. The authors have systematized the external factors that 
influence the development of the logistics infrastructure of the hotel business, namely 
the  hotel sector and logistics growth rate; prospects for the domestic tourism 
infrastructure development, the last one  contributes to the development of tourism and 
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entertainment infrastructure etc. The core problem of hotel business logistics 
infrastructure is established: it is the inefficient use of property, providing logistics 
processes, affecting the development of the hotel network in general.

Keywords: logistics, hotels, tourist flow, logistics infrastructure, logistics approach.
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